
   System Features:

Intelligent routing 
Close interaction am ong  call rou ting  system ,  Sting ray®  distribu tion 
system ,  and  IVR system  for constru cting  voice m enu s  allow s  to 
qu ick ly describing  a rather arbitrary log ic of call rou ting  w ithou t 
enlarg ing  staff. 

Call QueuingCall Queuing
Call qu eu ing  is  a m u st to enable the best u tilization of all ag ents  and  
never reject any calls  or g ive the u ser a bu sy sig nal.

Automatic Call Distribution
Elim inates  any need  for transferring  calls  betw een ag ents  and  also 
m ak es  every ag ent's  qu eu e very representative of the task s  that are 
needed  from  him /her.

Automated services Automated services 
Som e services  provided  to cu stom ers  over the phone m ay be fu lly 
au tom ated. This  allow s  to free Contact center ag ents  from  their 
rou tine task s  and  u se them  for processing  m ore com plicated  and  
non-standard  requ ests. 

Load Balancing
strict adhestrict adherence of the ru les  of m atching  the caller's  inpu t w ith the 
ag ent's  s k ills  can lead  to too m any callers  w aiting  for specific ag ents  
w hile other ag ents  are sitting  free and  not servicing  any callers. Load  
Balancing  detects  the above situ ation,  and  tak es  m easu res  to rectify 
the problem  m ak ing  fu ll u tilization of the hardw are and  the ag ents.

Agent Evaluation Reports
StingSting ray CTI platform  offers  statistics  and  log s  of the ag ent's  activities  
w hich help m onitor the produ ctivity of the ag ents,  and  m ak e su re of 
the level of service offered  to the cu stom ers  of the contact center.

Real Time Queue Monitoring for Agents
StingSting ray also offers  ag ents  them selves  real tim e qu eu e m onitoring  of 
cu stom ers  w hich allow s  ag ents  to k eep the pace w ith the callers  and  
adju st their perform ance to service the larg est possible nu m ber of 
callers.

Call Recording & Monitoring
StingSting ray is  equ ipped  w ith a pow erfu l call recording  option that allow s  
the adm inistrators  to m onitor and  record  ag ent cals  w hether for leg al 
pu rposes  of to m aintain Q oS.

Key benefits:

Stingray®  Contact Center will 
help you solve tactical and 
strategic business problems, 
including the following: 

   -  Increasing  satisfaction of existing  
     cu stom ers       cu stom ers  
 
 -  Encou rag ing  bu siness  dem ands  
    and  attracting  new  cu stom ers
 
 -  Providing  transparency of cu stom er  
     interaction processes
   
 -  O btaining  inform ation abou t 
     cu stom er preferences  

 -  Im proving  m anag em ent of 
     s u bdivisions  com m u nicating  w ith
   cu stom ers  
    
   -  Redu cing  financial and  other risk s  

  -  Redu cing  operational costs  
 
 -  O ptim izing  the com pany 
     professional im ag e 

A  contact center that delivers  top-flig ht cu stom er service 
that can disting u ish you r com pany and  g ive you  a 
g enu ine com petitive edg e. The contact center can also 
be the m ost cost-efficient w ay to enable a m inim al 
nu m ber of ag ents  to field  larg e volu m es  of calls. Sting ray 
contact center enables  flexible
customized contact center solutions:
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